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Än‏ 2 قياس مجتمع المعلومات 
قصه نجاح لبنان 


لاا ۱ ۱ ۱ ۱ ا ‏ 
الاتحاد الدولي للاتصالات [TU‏ 


INTERNATIONAL TELECOMMUNICATION UNION 


The International Telecommunication Union (ITU) is a specialized agency of the United 
Nations that is responsible for issues that concern information and communication 
technologies (ICT). 

الاتحاد الدولي للاتصالات هو مؤسسة دولية متخصصه تابعة للأمم المتحدق 
مسؤولية الاتحاد هی كافة الامور المتعلقة بتکنولوجیا المعلومات والاتصالات 


hp Committed to connecting the world 


پا ا o‏ یی 
قياس مجتمع المعلومات 2013 MIS Report‏ 


٠ The MIS report, has been published annually since 2009, 
features two benchmarking tools to measure the 
information society: the ICT Development Index (IDI) and 
the ICT Price Basket (IPB) 


٠ The Sth edition of the ITU Measuring the Information 
society (MIS) report was launched on 7 October 2013 


ينشر الاتحاد تقریر قياس مجتمع المعلومات tis‏ 2009 ۰ 
بضهر التقریر دلیل تنمية تکنولوجیا المعلومات والاتصالات ٠‏ 
الاصدار الخامس والأخير في 7/10/2013 ٠‏ 


Information Society مجتمع المعلومات‎ 


مؤشر النفاذ » موشر الاستعمال» موشر المهارات - ٠ access, use, skills‏ 


ICT Use 


(intensity) 


ICT 
Development 
Index 


2070 11ل 2 
ICT Development Index IDI‏ 
دلبل تنمية تکنو لوجیا المعلومات والاتصالات 
The ICT Development Index (IDI) is acomposite index‏ - 
هو دلیل (موّشر) مركب من Bae‏ دلائل (مؤشرات) فرعية ٠‏ 


۰ combines 11 indicators into one benchmark 
٠ یجمع 11 دلیل (موشر) فرعي‎ 


: monitor and compare developments in information 
and communication technology (ICT ) across 
countries (157) 


یراقب ویقارن التطور في تکنولوجیا المعلومات والاتصالات بين 157 دولة . 


Index 6 sub-index رئيسي وتانوي‎ Jah 


٠ Figure 2.2: ICT Development Index: indicators, reference values and weights‏ دلیل النفاد 


AV نسبة الاشتراكات على الشبكة‎ LJ ICT access — (%) 
خلو ية‎ 1 AS. الك‎ Je تسد 2 الاشتر اكات‎ ٠ 1. Fixed-telephone subscriptions per 100 inhabitants 
E — ية 1 ^ الدولية لكل‎ 2. Mobile-cellular telephone subscriptions per 100 inhabitants 
3. International Internet bandwidth (bit/s) per Internet user 
نسبه الكمبيوتر في المنازل‎ 1 4. Percentage of households with a computer 


5.Percentage of households with Internet access‏ | | ۰ نسبة الانترنت في المنازل 


Reference 


(%) 


٠‏ دليل الاسنعمال 
o || 6 Percentage of individuals using the Internet‏ نسبة الافراد التي تستعمل الانترنت 
٠ || 7 red (wired)-broadband subscriptions per 100 inhabitants‏ نسبة المستعملين للشبكة الثابتة 


٠ 8. Wireless-broadband subscriptions per 100 inhabitants‏ نسبة المستعملین للشبكة الخلوية 


Reference‏ 9 دلیل المهارات 


ICT skills (%) 


value‏ ۰ معدل التعليم للراشدين 


8 9. Adult literacy rate 
نسیه التعلیم الثانوي‎ e 10. Secondary gross enrolment ratio 
الحا‎ | Al 2 a 11. Tertiary gross enrolment ratio 


Note: * This corresponds to a log value of 5.79, which was used in the normalization step. 
Source: ITU. 


لبنان الاكثر دينامية Most dynamic Lebanon‏ 
لبنان الاول في العالم من ناحية زيادة قيمة value ddall‏ والثاني في زيادة الرتبة rank‏ 


Table 2.3: Most dynamic countries - changes between IDI 2011 and 2 


Change in IDI ranking Change in IDI value (absolute) 


IDI value 


Country change 


United Arab Emirates 
Barbados 

Oman 

Costa Rica 

Belarus 

Estonia 

Bahrain 

Israel 


IDI rank 
2012 


IDI rank 


— change 


United Arab Emirates 


| Barbados 


Seychelles 
Belarus 
Costa Rica 


Mongolia 


Zambia 


| Australia/Bangladesh 


Oman/Zimbabwe 


IDI rank 
2012 


Note: ۴ Australia, Bangladesh, Oman and Zimbabwe all went up four places in the IDI rankings between 2011 and 2012. 


Source: ITU. 


| 
Most Dynamic Lebanon لبنان الاکثر دينامية‎ 


5.37 لبنان: بلغت قيمة موّشر لبنان‎ ٠ 
52 واحتل المرتبة‎ 


value of 075 points. In the IDI 2011, the country stood 


out for increases in the access sub-index (ITU, 2012a). The 


2012 data show that while the access sub-index value 


٠ continues to improve,‏ هو اليلد الذي تمکن من نحفیق اگل 
(use of services, The country's broadband market has seen‏ زيادة دعي ې" بر وو د IDI‏ 


a number of changes between 2011 and 2012, in particular 


with the introduction of wireless broadband. 3G was 


commercially launched in November 2011 by Touch and‏ ۰ سجل لبنان زيادة T.‏ معدل الحز مه 


2011 % 11 an ية‎ wN العر ۲ کت‎ Alfa, Lebanon's two state-owned mobile operators, and) 


2012 %26 الى‎ isaonisa6percentin 2012 58 
penetration more than doubled, from 5 per cent in 2011 
to 12 per cent in 2012 A new entry-level broadband plan 
da تخفيض كلفة الحزمة العر يضة الخلو‎ e was introduced by governmental decree in September 

0 HC 2011, lowering the cost of entry-level broadband by 70 
سا وضع لبنان تحت معدل الكلفة في الدول‎ qu 
العربية‎ (Arab States average, according to a study by the Lebanese 


زإ 12121 موس ٢‏ --- 7 "0 
مؤشر النفاذ Access Sub-index‏ 


مؤشر النفاذ» يضع لبنان في المرتبه الاولی Table 2.6: IDI access sub-index, 2011 and 2012 Lyall‏ 
من ناحية الزيادة فى قيمة o3 gall‏ € و الثالث من Rank Access Rank Access‏ 


Economy 2012 2012 2011 


ناحية الزيادة في المرتبة 


Table 2.7: Top ten economies with the greatest 2011-2012 change in the IDI access sub-index, by 
absolute value change (left) and rank change (right) 


Access Access 
IDI rank Access rank IDI rank Access rank 
Country rank change 


Country value change 
2012 2012 2011-2012 2012 2012 2011-2012 


Lebanon | United Arab Emirates 
Seychelles | 2 | Kenya — 
United Arab Emirates | Lebanon 
Costa Rica Mongolia 
| Kazakhstan | | | | Bahrain 
Panama | Kazakhstan 
Bahrain ٠ Belarus 
Cambodia | Zimbabwe 
Jordan Gabon 
eorgi Sudan 


10 
10 
9 
7 
6 
6 
6 
6 
5 
5 


Source: ITU. 


اس 
موشر الاستعمال Use Sub-index‏ 


Table 2.8: IDI use sub-index, 2011 and 2 المرتبة‎ T مؤشر الاستعمال» رصع لبنان‎ ٠ 
T من ناحية الزيادة‎ Gale الخامسه‎ 

— CMM المرتبة بو‎ 
S 3423 6 287 

Serbia 56 3.52 50 3.20 

Brazil 57 3.41 59 2.69 

Romania دد د‎ co 370 

Bosnia and Herzegovina 


Table 2.9: Top ten economies with the greatest 2011-2012 change in IDI use sub-index, by absolute 
value change (left) and rank change (right) 


IDI rank Use rank Use IDI rank Use rank ue 
rank change 


Country value change 
2012 2012 2011-2012 2012 2012 2011-2012 


Ukraine | 289 — | 2 | Barbados 

| Iran (I.R.) United Arab Emirates 
St. Vincent and the Gr. | Mauritius 
Brunei Darussalam 1 | Albania 

| Moldova ] | | Lebanon. 
Mongolia Cambodia 
Belarus 1 ۱ Oman 
Suriname 1 | Cape Verde 
Argentina Belarus 
Algeri Swaziland 


12 
10 
9 
9 
8 
8 
8 
8 
7 
7 


Source: ITU. 


اس 
مؤشر الاستعمال Use Sub-index‏ 


٠‏ ان أنطلاق خدمة الجیل الثالث في 
لبنان مکنه من gaill‏ الملحوض في 
مجال النفاذ والاستعمال لخدمات 
الانترنت والحزمة العريضة 


Skills 
Economy 2011 


Skills sub-index مؤشر المهارات‎ 


٠‏ جائت مرتبة لبنان في الموقع الأول بين البلدان 
العربية من ناحية موشر المهارات 


Aa 58و‎ 59588 958 EBE! 


m 
~ 
p 


869 869 

869 8.69 

8.64 B.64 

8.63 B.63 

8.62 B.62 

8.62 B.62 0 

= = Table 2.10: IDI skills sub-index, 2011 and 2012 

8.56 8.56 

Skills Skills‏ سپ سپ 

= rr Economy 2012 2011 

838 838 56 7.68 56 7.68 

837 8.37 Saudi Arabia 58 7.60 58 7.60 

ren — Bahrain 62 747 62 7.47 

823 823 Jordan 64 7.35 64 7.35 

817 Oman 74 7.18 74 7.18 

rer 5 United Arab Emirates 81 7.08 81 7.08 

809 Tunisia 85 6.95 85 6.95 

801 Qatar 88 6.92 88 6.92 
Algeria 91 6.82 91 6.82 
Egypt 108 5.80 109 5.74 
Syria 109 5.77 108 5.77 


نم یم بس و a san‏ ها 5 EERE‏ ما 6 5 5 ما 8 < DD EBEN‏ 5 8 ها EYRE‏ 5 8 ب 8 6 8 5 6 ۵ 8 ۵ 8 85 5 8 م 5 ۵ 8 ۶ 18 نت ۵ 
un.‏ که ما هب ف ها 5 م وا تیا 2 ث 8 5 5 5 8 تا 3 نا 8 0 ۵ RU RE BERS‏ 0 8 5 8 م 5 ۵ 5 5 5 58 288 5 ۵ ۵ 8۵ 4 9۵ 


Top 5 1‏ 
اعلی خمس اقتصادات في المنطقة 


Table 2.12: 


Regional Global Asia & Global The Global Global Global Global 
IDI Europe IDI es IDI : IDI Arab States IDI IDI Africa IDI 
Pacific Americas 
rank rank rank rank rank rank 


Chart 2.11: ۱۵۱ values compared with the global, regional and developing/developed-country 


averages, Arab States, 2012 
7 
Developed 
6 
5 
World 
4 Arab States 
= Developing 
3 
2 
1 
0 
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Source: ITU. 


ss 
Lebanon 5'^ among Arab states 


لبنان هو الخامس بين الدول العربية بعد ان تقدم Aia‏ 2012 على سلطنة عمان» 
يلي c hå‏ الامارات» البحرين والسعودية 


Table 2.14: IDI - Arab States 


Regional rank Global rank Global rank Global rank 


change 
2012 2012 2011 2011-2012 


Economy 


-1 
12 
3 
2 
9 
4 
1 
1 
0 
1 
3 
4 
-1 
2 
0 
0 
-4 


Note: *Simple average. 
Source: ITU. 


لاا سدح( 
زيادة كبيرة Considerable increase‏ 


- Considerable increases in wireless-broadband 
penetration rates were observed in Lebanon and the 
United Arab Emirates, where the rate more than 
doubled, to 26 per cent and 51 per cent, respectively. 

٠‏ زيادة كبيرة في نمو واستعمال الحزمة العریضه اللاسلكية والخلوية في کل من 
لبنان ودوله الامارات العربية المتحدة بلغت الضعف 


: In Jordan, Lebanon, ..., the proportion of individuals 
using the Internet increased by more than 15 per cent 


9615 زيادة كبيرة في معدل الافراد الذين يستعملون الانترنت بأکثر من‎ ٠ 


Considerable 6 


تطور مبهر في مجالات: 
Lebanon‏ ۱ 
وت — — 

subscriptions AS ^. 7 7 I. 

۱ الدولية من شبكة من j Mobile-cellular‏ 

الالياف الضوئية العالیمة — و وس literacy‏ 

k 

— Tr / Sx A internet Bandwidth انتشار الکمبیوتر‎ ٠ 
۱ ^al. / Nc — الخلوض‎ PN 
| Households with CA استعمال الجيل‎ o 


a computer 


subscriptions 


Fixed (wired)-broadband Internet users 
subscriptions 


An honorable result JG انجاز مشرف‎ 


IDI value 
change 


Table 2.3: Most dynamic countries — changes between IDI 2011 and 2012 


Change in IDI value (absolute) 


Country 


United Arab Emirates 
Barbados 

Oman 

Costa Rica 

Belarus 

Estonia 

Bahrain 

Israel 


Change in IDI ranking 


IDI rank 


Country change 


United Arab Emirates 


Barbados 
| Seychelles 


Belarus 
Costa Rica 
Mongolia 
Zambia 


| Australia/Bangladesh 


Oman/Zimbabwe 


IDI rank 
2012 


Note: * Australia, Bangladesh, Oman and Zimbabwe all went up four places in the IDI rankings between 2011 and 2012. 


Source: ITU. 


MIS 3 


Launch event 


07 October 2013 


Geneva 
ITU Headquarters 


Committed to Connecting the World 


MIS 2013 


1. Latest key indicators 


2. ICT Development Index (IDI) 
— . Broadband pricing and 


Measurinc 


OCIETY 


affordability 
. Digital natives 
. Digital TV broadcasting 


Methodological and statistical annexes 


MIS 2013 launch, 07 October 2013 2 


Broadband progress | 


= Fixed broadband: سس‎ Fixed (wired)-broadband penetration, 2003-2013" 
> double-digit growth rates in i 
developing countries 
» slowdown in developed countries 
» divide remains substantial 


Per 100 inhabitants 


۸ ی نير خو بو يو بو وو و و‎ 
A سر‎ ۰ 8 £ 8 z * 
- Mobi le broad band : AQ Activa mobile-broadband penetration, 2007-2013 


> 3G population coverage 50% world 


Developed‏ هده 


Developing‏ سه 


> 2 billion subscriptions, mobile- 
broadband penetration 29.5% 


> subscriptions in developing ۷ 
countries doubled in 2 years er 2006 Z009 مود‎ 2011 2012° 2035> 
Source: ITU MIS 2013, * Estimate 


تر دږ اوا 


الحزمة العريضة الثابتة تطورت في العالم الثالث وثابتة في العالم المتطورء لكن الفجوة 
الرقمية ما زالت كبيرة 
الحزمة العريضة المتنقلة تضاعفت في بلدان العالم الثالث نتيجة الحاجة وسرعة الانتشار 


Per 100 inhabitants 


MIS 2013 launch, 07 October 2013 


Committed to Connecting the World ۰ 


The ICT Development Index (IDI) 


= 11 indicators, covering 3 areas: 
» [CT access 


» ICT use 
» ICT skills 


= 157 economies 

= 2012 and 2011 comparison 
= Digital divide analysis 

= Regional analysis 


MIS 2013 launch, 07 October 2013 


٠‏ يقيس ویضع مؤشر ل 157 دولة 
٠‏ يحلل الفجوة الرقمية والمناطق 


Committed to Connecting the World aD 


IDI highlights 


Top ten Key findings 


Korea (Rep.) = Between 2011 and 2012: 
Sweden > ICT levels increased almost everywhere 
Iceland » Gap between top and bottom performers remains 


» Developing countries are catching up in the IDI 


Denmark use sub-index 


Finland 
Norway " Lowest IDI group: Least Connected 
T Countries (LCCs), home to 2.4 billion 
people 
» These could potentially derive the greatest 
benefits from ICTs in areas such as health, 
education, job creation 


United Kingdom 
Luxembourg 
. Hong Kong, China 


L; 
e 
3 
4. 
S. 
6. 
y. 
8. 
9 
1 


MIS 2013 launch, 07 October 3 


Committed to Connecting the World aD مسان‎ 


Most dynamic countries are from the 
developing world 


Changes between IDI 2011 and 2012 


Change in IDI ranking Change in IDI value (absolute) 


IDI rank 8 ٩ IDI rank IDI rank C ۰ IDi value 
oun oun 
2012 "y change 2012 dd change 


United Arab Emirates Lebanon 

Lebanon United Arab Emirates 
Barbados | Barbados 

| Seychelles | | Oman 


Belarus Costa Rica 


Costa Rica Belarus 


Mongolia Estonia 
Zambia Bahrain 


11/135 Australia/Bangladesh Israel 


54/115 Oman/Zimbabwe Brazil 
> Governments can play an important role by: adopting national ICT/ broadband plans, 
promoting competition, setting concrete targets and fostering ICT investments. 
MIS 2013 launch, 07 October 2013 


Committed to Connecting the World 8 


Broadband cost and affordability 


Fixed broadband: ———— 


> prices dropped by 82% (2008-2012) but differ hugely between 
countries 


» remains unaffordable in low-income countries 


۲ کے‎ 
Mobile broadband: ۸ 
> relatively affordable in developed countries 
> still relatively expensive in many developing countries... 


> ... but tends to be cheaper than fixed-broadband for low data-volu me 
packages/offers (in developing countries) 


Policy makers: should monitor the affordability of ICT services 
and identify regulatory policies that bring down prices 


MIS 2013 launch, 07 October 2013 


An honorable result نتیجه مشرفه‎ 
: Minister with visionary futuristic thoughts 
رؤيا مستقبلية للقطاع من قبل وزير الاتصالات‎ ٠ 


٠ Never give-up, never lose hope, Keep trying 
La 94 لا نستسلم. لا نقفد الامل» نحال‎ ٠ 


٠ Owner Supervisory Board dynamism 
٠ MoT - 006۲0 team, TRA 
مهنية العاملین في القطاع العام والخاص‎ ٠ 


٠ Alfa and Touch ۱ ۱ ۱ , 
٠ ISPs DSPs surviving despite all obstacles 


٠ This without mentioning the other incentives created 
for the youth and entrepreneur, BDL, BDD, AIGF 


Lebanon 


Proud to receive 
9 Honorary Ranking 
This success if for all 
Lebanese 
النجاح لجمیع اللبنانیین‎ 
سر‎ 


Thank You 
شكراً‎ 


